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Creating a Service Utilities KeyCode account.

Open a browser to: http://iKeyCode.HexagonMetrology.com
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Service Utility Main Page

To use the service tools provided by this web site you must first download and run the keycode utility.
Once the download is complete, select open/run and you will automatically be directed to a site to register as a user with the Hexagon US service department.
Following acceptance of your registration you will receive an e-mail confirmation. You may then download and install the service utility programs.

When using these programs you will be required to obtain a keycode that will activate the service utilities for use with a specific CMM serial number. Note that this activation is
time limited and is only enabled for the PC that is used to generate the key. A new keycode application must be obtained for each individual CMM serial.

If a specific need arises where a different PC must be used with these tools then the service department should be contacted. A registration file will then be emailed to you or
the infermation may be given to you over the telephone.

How to Setup a Renishaw Frequently Asked Service Utility
DX10 On Windows 7-64bit Questions Download

Download Keycode Registration:
Keycode Registration Download Keycode
Instructions Registration

Contact KeyCodeAdmin with comments or questions regarding this site.
© Copyright 2015, Hexagon Manufacturing Intelligence, All Rights Reserved

Click on the Download Keycode Registration button to download an executable file. Save this file to
your desktop.

(8 KeyCodetpply ‘Iglﬂlél

Hexagon Metrology, Inc. -

Service Ltilties Keycode securty Application.

| | accept the terms and conditions. Continue

Accept the terms and conditions and click the continue button.
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Fill out the Application web page and click the submit button.
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To use the Hexagon Metrology Service Utilities you must register with the USA service group.
Items marked * must be entered.

© First Name: |Denis © Last Name: [Ramsay

* Company: [Hexagon Metrology, Inc.

* Address: |250 Circuit Drive Address1:
* City: |North Kingstown “State/Region: RHODE ISLAND
© Country: | United States v

“ eMail Address: |denis.ramsay @hexagon.com

“ Type: Hexagon Service v
* Phone No: [401-386-2896
Vendor ID: Purchase Order No:
* Password of your choice: [seeessesses * Re-enter password: [sessseesees

Contact KeyCodefAdmin with comments or questions regarding this site.
© Copyright 2015, Hexagon Metrology, Inc., All Rights Reserved

The application will automatically be routed to the appropriate KeyCode approvers.
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When the application is approved the user will receive an Email which looks like this:

« 4 HEXAGON

MANUFACTURING INTELLIGEMCE

Service Utilities KeyCode account

Hello Denis,

Your Hexagon Service Ultilities account application has been approved. Your
account is now disabled and you will not have access to download any keycodes
until the account is validated.

We would like to help you fully activate your Hexagon Service Utilities software.

Here’'s how easy it is to activate your Keycode Account:

1. Visit the KeyCode Validation page to validate your email address and activate your account.

2. You will receive an EMail notification when your account has been validated and fully functional.

Vist us on-line at:

Hexagon Manufacturing Intelligence | 250 Circuit Drive | North Kingstown, Rl 02852 USA

Page 4 of 8



Service Utilities KeyCode application

When the user clicks the link in step 1. They will be presented with their information and Email address
for verification.
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Confirm the data below and then select the Activate button to enable your account.

First Name: Denis
Last Name: Ramsay

eMail Address: denis.ramsay @hexagonmetrology.com

Contact KeyCodeAdmin with comments or questions regarding this site.
@ Copyright 2015, Hexagon Metrology, Inc., All Rights Reserved

Click on the Activate button and the KeyCode account will be ready for use.
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The user should now receive an Email indicating that their account is now active.

« 4 HEXAGON

MANUFACTURING INTELLIGEMCE

Service Utilities KeyCode account

Hello Denis,

Y¥our Hexagon Service Ulilities software is now active.

¥ou may download the latest version of the Service Utilities at:
Download Service Utilities

Vist us on-line at:

Hexagon Manufacturing Intelligence | 250 Circuit Drive | North Kingstown, Bl 02852 USA

Page 6 of 8



Service Utilities KeyCode application

Over time the account will expire. When the account expires, an Email will be sent to the user to once
again verify their email address.

« 4 HEXAGON

MANUFACTURING INTELLIGENCE

Service Utilities KeyCode account

Hello Denis,

Y our Hexagon Service Utilities software has expired and needs to be re-
activated. Your account is now disabled and you will not have access to download
any keycodes until the account is validated.

We would like to help you fully activate your Hexagon Service Utilities software.

Here’'s how easy it is to activate your Keycode Account:

1. Visit the KeyCode Validation page to validate your email address and activate your account.

2. You will receive an EMail nofification when your account has been validated and fully functional.

Vist us on-line at:

Hexagon Manufacturing Intelligence | 250 Circuit Drive | North Kingstown, Bl 02852 USA
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Access to the keycode page can only be initiated from either HSM, Service Utilities, or HexCal.
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